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Introduction

A Story Of Sucess Told By History

Theeb Rent a Car was founded in 1991, based on trust and hard
work, beginning with its first branch in Al-Malaz district in the
Riyadh region and a fleet of nearly 50 cars. Nowadays, Theeb

Branches are distributed around the Kingdom of Saudi Arabia and
has a fleet of over 30,000 vehicles.
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About Theeb Rent a Car

Overview

Since its establishment in 1991, Theeb Rent a Car has continually

evolved its business strategies through several foundational stages,

accumulating extensive experience and solidifying its position as

the leading brand in the car rental market across the Kingdom of
Saudi Arabia.

Committed to meeting its customers’ diverse needs and evolving
requirements, Theeb Rent a Car consistently enhances its professional
practices. We adhere to the highest international quality standards,
offering short-term and long-term rental services tailored to our
clients' needs. Additionally, we provide comprehensive support
solutions and facilitate the sale of our meticulously maintained

fleet of used vehicles.

The Strategy

@ Mission

The Company seeks to gain customer
satisfaction and trust and to continuously
develop car rental and vehicle lease services
by providing various and distinct packages
that serve all the needs of its customers.

@ Values

\\ll, .
D> Vision

The Company aims to achieve
leadership and excellence in all car
rental and vehicle lease services in the
Kingdom of Saudi Arabia.

Effective contribution

in serving the community and its growth

Compliant

with public regulations and traditions

Honesty
and integrity in dealing with Clients
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Company Products About The Company

Theeb Rent a Car provides three types of products to its individual

and business sector customers: short-term rental, long-term

Lease, and used car sales. cetablich R

Short-Term w Long-Term : Company Fleet +45,000 Cars

oo o monthes (O e pany
Short-term rental at Theeb Rent a Car Long-term leases at Theeb Rent a Car extend
includes daily or monthly options tailored beyond one year, offering competitive pricing Company Employees +1800 Employees

for individual customers, With branches
conveniently located across cities and airports
in the Kingdom of Saudi Arabia, we prioritize
delivering an optimal car rental experience.

Used Car Sales

tailored by our sales team to meet customer
needs, including customized fleet vehicles or
trucks. We prioritize customer satisfaction
through dedicated maintenance centers and
comprehensive roadside assistance, among
other services.

The company operates its own used car sales center, offering vehicles after their life cycle ends.

Pricing considers factors such as vehicle class, condition, age, mileage, and market demand.

Each vehicle undergoes a rigorous quality inspection before being sold.

Branches

+70 Branches in cities and airports

Maintenance Centers

11 Maintenance Centers

Used Car Sales

Regional Department

3 Sales Centers

4 Regional Departments



About Theeb Rent a Car

Company Services

Theeb Rent a Car offers a variety of additional services tailored to meet customer needs,

N o)
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A service allows customers to pick up the
vehicle and drop it off in any of our branch
across the Kingdom of Saudi Arabia.

cu) aunli

Theeb provides additional insurance
types: Theeb Full Insurance and Theeb
Partial Insurance with different coverage.

o
2900 Juc

Travel authorization issuance covers all
GCC countries and Jordan and finalizing
traffic procedures.

é,\r_\\
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Mobile maintenance service is provided
24/7 to help and support customers in
case of accidents and breakdowns, god
forbid.

5
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Cars equipped with wheelchairs for an
easy, comfortable experience.

NG
s loluww

Unlimited kilometers packages for
selected vehicle models.
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Branchs Network

The strategy of Theeb Company in opening its branches, maintenance, and service centers is based on carefully planned geographical
distribution to effectively serve its customers across the Kingdom.

Branches in Cities +70
Toancr| I A - SR oo Cities Covrage 25
- ' Branches in Airport 14
Jeddah
7 Branches
TR — Maintenance Centers N

2 Branch

Sales Centers 3

Abu Arish

1Branch
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About Theeb Business

The company seeks to drive growth in leasing and rental vehicles
by benefiting from its years of experience operating a large fleet of
vehicles supplied to various companies across the Kingdom. The
vehicle lease sector consists of vehicle leasing services conducted
on a contractual basis, spanning one to five years.

The vehicle lease market includes a diverse customer base, including

public and joint stock companies, small and medium enterprises
(SMEs), profit and non-profit companies, and government agencies.
Therefore, a specific sales approach is applied based on customer
needs regarding fleet size, mix, brand, etc. Although car rental and
vehicle lease offer a similar service for customers to pay and use

vehicles owned by another party, they differ significantly in their
timescale of use; car rental is characterized to be over a short-term
period (typically up to 12 months), while vehicle leasing is known
to be over a long-term (normally more than 12 months)
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The Key Benefits of Leasing from Theeb

(/Q:-P Maintenance Centers and 24\7 Service:

J
Our maintenance centers are distributed around the

Kingdom and our Road Side Assistance to help our
clients is available on a 24 hours, 7 days a week basis.

Q Customization:

Customers have the flexibility to customize their
vehicles with options such as adding tracking
systems, branding, and various types of bodies
and cooling systems for commercial vehicles.

Insurance:

Theeb provides the right type of insurance cover-
age without costly excess. Theeb’s dedicated staff
handle all claims and repairs.

%5 Vehicle Replacement:

Theeb offers temporary replacement vehicles in
case of accidents or breakdowns, providing peace
of mind for our customers.

@\\J Maintenance:

Theeb provides extended preventive maintenance,
ensuring  customers’ peace of mind and
uninterrupted business operations.

m Unlimited Mileage:

Long-term leasing enables customers to drive
vehicles without worrying about mileage limits or
additional costs.
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Rental Services

Short-Term
1day to 12 months

Theeb Rent a Car offers short-term rental services
tailored for business customers, with options for daily
or monthly rentals. We operate through an extensive
network of branches across Saudi Arabia, including
cities and airports, to ensure convenient access. We are
committed to delivering an exceptional car rental
experience, providing essential services such as

roadside assistance, while insurance is available as an

optional add-on.

Long-Term
1Year to 5 Years

Long-term leases at Theeb Rent a Car extend beyond
a year, featuring competitive pricing tailored by our
sales team to meet customer needs, including
customization options for fleet vehicles or trucks.
We prioritize customer satisfaction through dedicated
maintenance centers, roadside assistance, and a

range of other services.

1
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The company is keen to provide its services to customers ona7/24

basis through its mobile maintenance service.

Roadside Assistance service has many advantages, including:

%> Vehicle Replacment I.' Any Where G\v Service at Anytime
17 © 2/
Temporary car replacement in Our team arrives to serve the Roadside Assistance at anytime
case of complete breakdown. client anywhere. S—

Theeb . Ma’ak

o

(== Vehicle Unlocki 58 Towing Service Batter
- ehicle Unlocking &=2l8 Towing Servi E y

Unlocking the car when the  Providing towing services in the Charging or replacing the
key is forgotten inside. event of an accident or breakdown. car battery.
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Maintenance Service

The maintenance centers of Theeb are located throughout the

Kingdom of Saudi Arabia, where we are dedicated to meeting the
needs of our customers.
Our customers can take advantage of the services offered by our

partners at their branches across the kingdom.

-Engine oil changing -Filters replacement -Tires replacement  -Car maintenance.
-Engine oil changing -Filters replacement

Take a look on Dammam

I\/\aintenalnce
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Theeb’s Maintenance

Center Location

Tabuk
1Branch

1Branch

ALJubaHIndustﬁa1

Dammam

1Branch

Yanbu
1Branch

Al-Madinah

1Branch

Jeddah
1Branch

Abha
1Branch

Jazan
1Branch



https://theebrentcarco-my.sharepoint.com/:v:/g/personal/adel_altuhlubi_theeb_sa/IQAAsEr38lf9QLcGXISo6FGkAYGz69-DR4N3B3JryH26tVU?nav=eyJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJPbmVEcml2ZUZvckJ1c2luZXNzIiwicmVmZXJyYWxBcHBQbGF0Zm9ybSI6IldlYiIsInJlZmVycmFsTW9kZSI6InZpZXciLCJyZWZlcnJhbFZpZXciOiJNeUZpbGVzTGlua0NvcHkifX0&e=raPqLD
https://www.theebonline.com/ar/services/
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Integrated services N\ ailunll doad
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PREPRATION BOOTH PREPRATION BOOTH PREPRATION BOOTH

Uawg Uaf Q v

Welcome ..

Theeb’sMaintenance
Center in Dammam
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Business Sector Fleet

The company offers all government agencies and private sector
companies a wide range of vehicle rental solutions and services
through long, and short-term rental. We seek to meet each Customer
requirements and needs professionally and efficiently, from vehicles
to workforce, according to the type and number required.

The rental services to government agencies and companies include
the following:

Providing the required quantity of vehicles according to each
customer's requirements

Supporting customers with vehicle types that meet their needs
and desires.

Comprehensive vehicle insurance coverage, as agreed upon in
customer contracts.

Vehicle replacement service, ensuring peace of mind in case the car
requires repair or maintenance due to an accident, God forbid.
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Business Sector Fleet

CrossOver

Standard

Special Needs

15
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Business Sector Fleet

Mgy
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Buses

Refrigerator Truck

Box Truck

16
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Success Partner
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Ministry of Transport and Logistic Services
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Saudi Food & Drug Authority%
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GENERAL AUTHORITY
OF MEDIA REGULATION
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@ MINISTRY OF COMMUNICATIONS

AND INFORMATION TECHNOLOGY
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REAL ESTATE GENERAL AUTHORITY \ /
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Saudi Electricity Regulatory Authority
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"% | Ministry of Investment

o0 s u.m o0 .'sl II [ ‘.. II
dwadall jclirallg daj<all

ROYAL COMMISSION FOR
MAKKAH CITY AND HOLY SITES

Royal Comm ssion for Jubail & Yanbu
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Ministry of Tourism
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'CST Communications, Space &
": Technology Commission




Success Partner

SBA
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The Saudi Investment Bank
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Hosting Higher Authority

S/\R digaudl il bgh3Jl
SAUDI ARABIA RAILWAYS
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King Abdulaziz Arabian Horse Center
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Riyad Bank

GACA
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General Authority of Civil Aviation
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saudi rotorcraft support company
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Awards

-2006G Best Rent A Car Company General Motors International Award from Al Jomaih Motors
Company & General Motors

-2008G Hyundai International Award from AlWaalan Motors Company & Hyundai Corporation

-2008G - 2009G - 2010G - 2011G - 2012G Honors by Al-Essa Motors Company, the car agent of
General Motors in the Kingdom

- 2009G Client Excellence Award from the AbdullLatif Jameel Company Ltd, the official Toyota
car agent in the Kingdom.

- 2012G Partner Success Award from “Aljazirah Vehicles”, the official Ford car agent in the Kingdom
-2012G Chrysler Group Middle East Award
-2013G Theeb has been voted by the Superbrands Council in Kingdom as a Superbrand

-2016G Saudi Excellence in Tourism award granted by Saudi Commission for Tourism
&National Heritage.

ISO Certificates :

1. ISO Certification for Quality 9001: 2015

2. 1SO Certification for Environment 14001: 2015
3. ISO Certification for safety 45001: 2018

-2018G “Mowaamah” Certification (Bronze Category) granted by the Ministry of Labour and
Social Development

-2018G Enterprise Agility Award (Best Car Rental Company in the Kingdom)

/TR o0 A
QUALITY
ISO 14001
ENIVROMENT ﬂ
ISO 45001 ;
\@/ HEALTH & SAFETY
CERTIFI\ED

Congratulations

Al Lol ol
Rent a Car

Great Place to Work-Certified™
NOVEMBER 2022 - NOVEMBER 2023

Jokwnned J. Aait KSA

4 ned Alshair
hairn

Great
Place
To

Work.

Certified

NOV 2022 - NOV 2023
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Awards

This is to Certify that the Management System of

THEEB RENT A CAR CO.

Eastern Ring Road, Between Exit 12 & 13, P.O. Box 9551,
Riyadh 11423, Kingdom of Saudi Arabia

has been audited and found to comply with the requirements of:

ISO 14001:2015
(Environmental Management System)

For the Scope of activities described below:

Renting Small Cars, Wholesale & Retail Trade in Cars, Spare Parts,
Maintenance Centers & Service Centers.

Certificate No.: SA92360B

Date of initial registration  Date of this Certificate  Surv. audit on or before/ Certificate expiry  Recertification Due

12 March 2021 17 March 2023 11 March 2024 11 March 2024

Validity of this certificate is subject to successful completion of surveillance audit on or before due date,

in case surveillance audit not conducted this certificate shall be suspended/cancelled.

(=

Director

This Certificate is the property of LMS Certification Limited and shall be returned immediately when demanded.

LMS Certification Limited

Labrynth Business Centre, 43 Middle Hill Gate, Stockport,
Great Manchester, England-SK1 3DG

Phone :+44 208 935 5094

Company No.: 11029176

Visit - w com

KAB-EC-63

This is to Certify that the Management System of

THEEB RENT A CAR CO.

Eastern Ring Road, Between Exit 12 & 13, P.O. Box 9551,
Riyadh 11423, Kingdom of Saudi Arabia

has been audited and found to comply with the requirements of:

ISO 45001:2018
(Occupational Health & Safety Management System)

For the Scope of activities described below:

Renting Small Cars, Wholesale & Retail Trade in Cars, Spare Parts,
Maintenance Centers & Service Centers.

Certificate No.: SA92360C-1

Date of initial registration  Date of this Certificate  Surv. audit on or before/ Certificate expiry  Recertification Due

12 March 2021 17 March 2023 11 March 2024 11 March 2024

Validity of this certificate is subject to successful completion of surveillance audit on or before due date,

in case surveillance audit not conducted this certificate shall be suspended/cancelled.

(=

Director

This Certificate is the property of LMS Certification Limited and shall be returned immediately when demanded.

LMS Certification Limited
Labrynth Business Centre, 43 Middle Hill Gate, Stockport,
Great Manchester, England-SK1 3DG
Phone :+44 208 935 5094
Company No.: 11029176
Sit - w com

KAB-OC-42

ISO 2001 2015

e
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CCPL
@;y/édéwaﬁi@ﬁ/ %ﬁ/@%@ﬂ/ﬁ

This is to certify that
The Quality Management Systems

of
Theeb Rent A Car Co.

Carried out at following site:

Head Office:- Eastern Ring Road , Between Exit 12 & 13,
P.O Box 9551 Riyadh 11423, Saudi Arabia

Has been found to conform to the Quality Management System Standard.:

ISO 9001:2015

This certificate is valid for the following Product or Service ranges:

Renting Small Cars. Wholesale & Retail trade in Cars,
Spare Parts, Maintenance Centers & service Centers.
CERTIFICATE NO. :lAS/QMS/F1473

ISSUED ON 10170772021 15T SURVEILLANCE DUE ON: DONE
VALIDITY DATE :30/06/2024 2ND SURVEILLANCE DUE ON: DONE

THE VALIDITY OF CERTIFICATE IS SUBJECT TO REGULAR SURVEILLANCE AUDIT ON OR
BEFORE ABOVE MENTIONED DATES AND IT’S ONLY VALID AFTER SUCCESSFUL
SURVEILLANCE WITH CONTINUATION LETTER ISSUED BY CCPL

To VERIFY THE STATUS OF THE CERTIFICATE, PLEASE VISIT IAFSEARCH CERT weBSITE https://www.iafcertsearch.org/

S e ol

CHAIRMAN /" DIRECTOR

Care Certification Private Limited

|| I[

H I ' 134A, 2nd Floor, Taimoor Nagar, N. F. C., New Delhi-110065 (India)
H ‘ wwwcarecertification.com
[ - Accredited by

Registered . International Accreditation Service (IAS)

C C P L ACCREDITED" % 3060 Saturn Street, Suite 100, Brea, California 92821-1721, USA

Management Systems www.iasonline.org
Certification Body

MSCB-120
Thiis SNGLE ste Cerficaion The Certfiale Remaing the Propertyof CCPL a5 per Cericaion Ausit Coniract




Awards

GLOBAL
sl ECONOMICS
AWARDS 2023

@W%‘%ﬂﬁm

THIS IS TO CERTIFY THAT
THEEB
HAS BEEN AWARDED AS THE

MOST SOCIALLY RESPONSIBLE
CAR RENTAL COMPANY

IN

SAUDI ARABIA

A

Sagar Prakash, Director
The Global Economics Limited

GLOBAL
sl ECONOMICS
AWARDS 2023

@W@/%ﬂm

THIS IS TO CERTIFY THAT
THEEB
HAS BEEN AWARDED AS THE

BEST PLACE TO WORK
(CAR RENTAL)

IN

SAUDI ARABIA

pTe

Sagar Prakash, Director
The Global Economics Limited
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Awards
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Social Responsibility 28

Theeb Al Khair Program.. Program pillars
an effective community partnership.

Theeb Rent A Car Company continues to achieve effective
performance towards its social responsibilities as a leading
national company, through the positive impact resulting from its
many activities that are beneficial to society and the environment
and towards its customers and employees. In this context, the
company has done the following: Implementing “Theeb Al Khair”
program, which includes participation in social activities and
events, sponsoring orphans’  sponsorship associations and
charitable societies in the Kingdom Through “Rahah” services, the
company provides vehicles designated and equipped to serve the
elderly and people with special needs, such as family cars
equipped with wheelchairs, without any additional charges.

Orphans Guarantees Supporting Charities

Contribution in the Social initiatives

View the report of

Theeb Al Khair Program.


https://theebrentcarco-my.sharepoint.com/:b:/g/personal/adel_altuhlubi_theeb_sa/IQA7zOhMyfVoSrc0Na5CAoTMAVv__vnYaLqNp3Vh7JAt1DI?e=aJEV27

Social Responsibility

Important Initiatives

I‘\
A\ Y {4
gluwal
Theeb Rent a Car Company has signed an agreement with the
National Charitable Action Platform (Ehsan) as part of its corporate
social responsibility strategy. Under this agreement, Theeb Rent a Car

will donate 1riyal for every individual lease contract concluded by the
company. The partnership initially spans two years and is renewable.

"

plinill Asleyl Agpall Aysgall

RRRRRRRRRRRRRRRRRRRRRRRRRRRRR

National Charitable Action Platform (Ehsan)

Charity Committee for Orphans Care

Theeb Rent a Car has renewed its Memorandum of Understanding
with the Charity Society for Orphan Care in Riyadh (Insan) for another
year. As per this MOU, the company deducts one riyal from each
individual lease contract it concludes, directing the funds to
support orphan sponsorship through (Insan).
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Social Responsibility

Strategic partnerships
Extends for many years
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King Saud University
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CHARITY COMMITTEE FOR ORPHANS CARE

Adlell jlgl. cligll jS)g
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KING SALMAN HUMANITARIAN
AID & RELIEF CENTRE
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Sales and Reservations team

Theeb Business Sales Team

The Business Sector Department oversees sales, collections from

Reservations Through Regions

corporate and government clients, management of long-term
rental and rental agreements, and continuous development efforts.

Theeb Business Management

Shahzad Ali

Executive Director Corporate Operations
Mobile: +966 505 801730
Email: shahzad.ali@theeb.sa

Omar Abdulbari
Regional Sales Manager
Central Region

Email: omer.bari@theeb.sa

%2 \ Mohammed AlEnazi

*~ Collection Manager Of Corporate Operations
Mobile: +966 54 662 2325

Email: mohd.alenazi@theeb.sa

Mohammed Alzahrani
Government Sales Manager

Mobile: +966 50 997 7355

Email: mohd.alzahrani@theeb.sa

Jamal Al-agel

Sales Manager Business sector
Western and Southern Region
Email: jamal.alagel@theeb.sa

Osama Motawe
Regional Sales Manager

Eastern Region
Email: osama.motawe@theeb.sa

You can reserve a vihacle through email according to your region.

Central and Northern Region
ReserveRyd@theeb.sa

Western and Southern Region
Reserveled@theeb.sa

Eastern Region
ReserveDMM@theeb.sa
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